MyStericycle.com

A FAST AND SIMPLE WAY TO MANAGE
ALL OF YOUR STERICYCLE SERVICES

o Stericycle’

/ We protect what matters.



Online Training Center
Access valuable education and training resources:

D . Scove r a n E a S i e r Way to \/\/O r |< ‘ e Department of Transportation (DOT) ¢

: . : Hazardous Materials Training
Manage all of your services and resources 24/7 at MyStericycle.com. - e Biohazardous Waste Segregation Training ‘

Between managing compliance activity, scheduling pickups, making payments, and ensuring everyone has the critical ¢ Bloodborne Pathogens (BBP) Training®

compliance resources and training needed, your plate is pretty full. MyStericycle.com lightens the load by enabling you to e Hazard Communication Awareness Training* - Ehor? dical i
. . . . . , urchase medical supplies
quickly manage all of your Stericycle services in one convenient place. Put the power of MyStericycle.com to work for you! e HIPAA Annual Staff Training and products to help
o Advanced HIPAA Patients’ Rights Training keep operations running

smoothly at your facility.

Your MyStericycle
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Use the MyStericycle dashboard to schedule a @t View Current Balance
new pickup, change an existing pickup, pay your Services Geormmrae  Billing Cumvert Betance and Pay Invoices Across
invoice, and access compliance resources. If you ki s [ e — : Billing Accounts USD $296.35
. pliar y R — o s Y . All Your Accounts
have any questions, ask Sofia! = w
B Regulated Medical Waste Mo uwsion oy . Current Balance
£ No pickups within 4 weeks USD $296.35
Every 4 Wesks
Manage Pickups R
A Services . o | P
. . Safety Plan Builder & Enroll in Paperless Billi
Services View service schedule, manage S e P OB » o “ i P AutoPay
SR— - pickups, and access electronic B i NA ~sooouso vl in PaperissBilig Never miss a payment with
= copy of manifest or proof of ‘ ' AutoPay and paperless billing.
Mes 2 service for secure information Quick Tips Enrolling is easy, fast, and secure.

destruction. Discover Additioral Serices S Getting the Most From the Stericycle | Shred t Customar Porat

b sl et o o s vk B
‘ Access compliance tools and

_._ Shred-it Information Security Solutions. o Health Care Waste & Compliance Solutions

How 10 Read You
A quick, Bustrated o

Ask Sofia

Al enabled chat bot, Sofia,
can assist with answering
service, billing, training or
MyStericycle.com related
questions.

Compliance Resources*

Terms of @se  Privacy Poliy CCPARights  Help  Site Feadback

resources for your teams. iy s st e s B oo = AP P 7 o s ey e fereA fem e et et ks 1 e ‘b e .:::. Stericycle

e OSHA and HIPAA
Compliance Resources

e OSHA Safety Plan Builder
e HIPAA Policy Navigator

e State-specific RMW
regulation resources

Need Help?

, Call 866-783-7422, M-F 8 a.m.-5 p.m. CST
o RMW waste segregation resources _ . . .
« Digital Safety Data Sheets Library | Email customer-relations@stericycle.com
e Data Privacy and Security Discover Additional Services
Such as regular shredding with Shred-it
ProtectPLUS™ - recurring document . _— /

destruction with policy templates and

trainings to help ensure your business is *Dashboard views are de : 00 o o
pendent on access level and services. Y )

proactive against information security risks. b SterICyC|e

A We protect what matters.

*Training availability dependent on program adoption and level.



Register in
5 Simple Steps!

MysStericycle.com
—c/
—

_R_ Go to MyStericycle.com

Click Register Now on the login page,
REGISTER R then enter your Customer Number/ID,
the associated ZIP/Postal Code, and
your email. This email address will
become your username. Complete

the verification. Click Next. Account Access:
Billing and Service Management
You will be able to access service
e and billing related activities,

and training

11

Enter your first name, last name, and
R phone number, or confirm the information
displayed is correct. Click Next.

Billing Management
You will be able to pay and manage

invoices
o Service Management

You will be able to manage waste
Choose the appropriate access or role pickup services and access training

from the options shown. Click Next.

e

Create and confirm your password. Choose
@]ETER two security questions and enter your

answers, should you need to reset your
password later. Click Complete Registration.
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