New Stericycle Customer Labels Required
for Container Pickup!

Beginning September 5", 2023 all waste containers picked up and processed
by Stericycle are required to use our new color-coded container labels.

The new labels include the following features:

Color-coded by type of waste
Your NEW customer account numbers
A unique identifier code to identify each container

A QR code for fast service scanning and accurate chain
of custody tracking - QR code for Stericycle use only!
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The new Stericycle waste labels help us ensure the full chain of custody tracking for your medical waste and
provide safe, secure and compliant processing of all waste.

How will | receive my new labels?

Labels for your first service after September 5t
will be provided to you between August 22" and
your first service in September. These new labels
should not be used prior to September 5. Any

containers picked up on September 5% or after
must use the new labels.

Where do | place the new labels?

Refer to the placement guide on the front of this
flyer for accurate label placement. Remember
that only one label should be placed on a container
to eliminate confusion.

How do | know which type of waste goes
with each label?

There is a reference photo on the back side of this flyer
which shows the colors for each label and the type
of waste which should be labeled with each color.

How do | request and receive additional labels
beyond the supply first delivered to me?

You may request additional labels at any time by calling
866-783-7422. You may also ask your driver to request
labels when they come to your site for service pickups.
Please plan ahead to make sure you have labels before
your pickup service.

Can I still use my old labels?

After September 5t your old labels will no longer be
accepted on containers. If you have a supply of old
labels you may shred them at your office or you may
give them to your driver for disposal.

Interested in learning more about
the changes coming this fall?
Visit stericycle.com/change for more

information or ask your Stericycle Account
Manager for more information.

We're changing to better
serve you!
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We protect what matters.



Waste Generator Labels

Federal regulations require all regulated waste generators to label
waste containers prior to pick-up and transport for disposal.

As your waste management partner, Stericycle provides you with
color-specific labels with key information for proper compliance,
transportation, and disposal. The label color indicates the type of
waste in the container. The label also includes:

e Waste generator name, address, and phone as well as your Stericycle customer number
e Waste transporter name, address, and phone - your Stericycle location

e Stericycle-specific QR code allows for waste and container tracking

e Space to enter waste pick-up date

The information on this poster is based on current federal laws RMW

and regulations. Additional state-specific regulations may
apply. Please be advised that regulations are subject to change.

Reusable Sharps Containers

UN3291 Regulated Medical Waste n.os
PROCAUTO

QR code for internal Stericycle use only.
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o All staff should be fully knowledgeable about what types of waste your facility
f?_? generates and where and how they should dispose of it. Please share this with
f&'& all employees who package and move waste containers.

e Display this and other Stericycle provided posters near waste
containers, and share during training sessions to help
maintain an efficient and compliant waste program.
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Visit stericycle.com/change for more information .
or ask your Stericycle Account Manager for more information. / .:o:. Stericycle®
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