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Register

Discover afast and simple way to manage all your Stericycle services. MyStericycle.com provides online access to your tools

and resources 24/7! Get set up with these simple steps:

Go to MyStericycle.com and click the blue
“Register Now” button on the bottom
right of the screen. Bookmark this page or
write it down for fast and easy access to
your account.

Follow these 4 simple steps to complete
your registration!

1. Enter your contact information and
click “Next”

2. Enteryour job information by checking
the boxes that apply to you, then
select your job title from the drop-
down list.

Note: If applicable, enter your
Academy of General Dentistry license

Register oday for secune onling access including:
Campliancs training and ooty

Shopping

-
= Wasio sorvices
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information, and click “Next.”
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3. Enter your 7-digit customer number em T
and zip code and click “Submit”. You
will then be prompted to select your PP el

location. o
AT AT

4. Next, set your password by filling in
your unique password information. —
Write down the email address and ——
password associated with this account.
You will need them to log in later ey e
- i
L= L e

Once registered, you can log in to you
newly created account by going to
MyStericycle.com. Enter your email
address and password and click the green
“log in” button on the right side of the
screen.

=
i Login

Ermail

rovvums (THR
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User Access Levels

Your view and access to online resources will depend on your user access level.

USER ACCESS KEY
User Descriptions Resources Available to User Admin GEZZ?' Trljisr;ere
e Administrators: Site Admin, OSHA
Admin and HIPAA Admin Online Training M M M
e General Users: Employees who only
need access to compliance resources OSHA Compliance Resources M

and tools (see chart for examples)

e Trainee Users: Employees who need seinE s = Ol E) ey

training only, including the Online
Training Center and related compliance
resources

Service Changes - Schedule,
Change, Cancel Pick-Up

i
i
i
Safety Plans

Online Training Reports

EYQUE Qi CY QU EV G EY QI E

Inviting New Users or
Upgrading Existing Users

During registration, you will be prompted
to select your specific user role, which will Location Information
be approved by your administrator. Simply
select the appropriate role that applies to

you and click "Add." 60062 Submit e

"T-Digit Customear No. *ZIF Code:

400 Commercial Ave Site 013, Northbrook, IL 60062 v
Note: Reference the User Access Key for

more detalls about SpeCIﬁC roles and access Afer pdding this kocation, your request for edmanisbrative Bocess must be spproved by an exisling site

admirgsiralor You will be notified via email once approved

levels. “Select roleds) that apghy [ Selected roles

(" Arcounts Payabie N / OSHA Adman ™
Facility Manager
HIFAA Admin
HIPAA Contact
Human Resources :
Legal )
OSHA Contact
Office Manages d
Crwner —
Purthasing
Site Admin

MNone of these apply | )

A
L o - i~

L Make this my cefault kocation

- -
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Reset My Password

w Mo

4,

6

Go to MyStericycle.com
Click on the “Forgot Password” link

Enter your email address and
click “Submit”

Answer the Security Question to

verify your identity and click “Submit” after you log in

Your new password will be emailed
within 10 minutes

s Stericycle’
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Think beyond the bucket
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Email

Password

Emaill

Teo ensure our emalls reach your inbox.

Reset Password

Metification@@MyStericycle.com to your
book.

plagne add

=

Security Question

What street did you live on in third grade?

cance

To ensure our emails reach your inbox, please add

o R it At

Pasdwnrd rset in & i misgies you should
riC e BN el with your niry passwond.

Dear ey,

Please note that vour pew password is: v

can email MySterkeyeled Sterkovele, oo

Tegards,

Yo Stericyeds Support Teasn

This email iz confimmematon of vour requeest 10 resel vour password

Remermber 1o update your sieous peofils as eoded

I vous moed any tochnical assistanes with My Soericycle com Yo cam call 877-78&k
T493 betworn 800 am. and 3:00 pum. (local time), Monday throwgh Friday or you

R Moy

ey
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View Pick-up Schedule

The following sections provide information on how Administrators can schedule, cancel or change an existing pick-up.

Once you log in, you will see your Smart
Summary*M screen. Choose the desired
address from the drop-down box to review
your pick-up service for that location.
Hover over “My Services” and select
“Waste Services” from the drop-down
menu.

The Waste Service screen reflects the
waste services you have with Stericycle.
Click on the waste stream you want to
view for scheduled pick-ups.

Note: Regulated Medical Waste and
Hazardous Drug Disposal pick-ups can be
canceled or rescheduled online. For other
services or to speak to a representative,
call 1-866-783-7422 to change or cancel a
pick-up.

If you have a Regulated Medical Waste
pick-up scheduled for this month, the
scheduled pick-up date will be referenced
near the top of the page.

You can also view additional pick-up
details by selecting the blue banner,
labeled RMW, on the calendar.

Note: If you do not have a scheduled
pick-up, the calendar will remain blank.
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Request or Schedule a Pick-up

Hover over “My Services” and click on
“Waste Services” from the drop-down
menu.

The Waste Service screen reflects the
waste services you have with Stericycle.
Click on the waste stream for which you
need to request a pick-up.

To request a pick-up, click on an available
date highlighted by a green box on the
calendar.

Pick-ups must be scheduled at least three
working days in advance and cannot

be scheduled on weekends or national
holidays. (Unavailable pick-up dates are
highlighted in grey.)

Note: Customers with multiple sites will
need to choose a site number prior to
scheduling the pick-up.

After clicking on the date you want your
pick-up, click the “Submit” button.

A confirmation box will pop up. Click “OK”
to close out of the box.

Once your pick-up request is submitted,

you will receive a confirmation e-mail with
your pick-up date.
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Your request has been submitted

You may need to logout to see changes reflected on your calendar. Please allow 15
minutes for systems to update.

Please Note: Your online calendar only shows the next thres months of scheduled pickups.
For a complete view of your plckups, please click the orange 'PRINT button.
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Change or Cancel a Pick-up

Hover over “My Services” and click on
“Waste Services” from the drop-down
menu.

The Waste Service screen reflects the
waste services you have with Stericycle.
Click on the waste stream pick-up you
want to change or cancel.

Note: Only RMW and HDDS pick-ups can
be canceled or rescheduled.

Change the date or cancel a pick-up by
clicking on your scheduled pick-up. This is
identified as a blue banner on the calendar.

The Change/Cancel A Pick-up screen
shows the details of your next pick-up. To
change the pick-up date, click on the drop-
down menu to select a new date. Then
click “Submit.”

Note: Customers with multiple sites will
need to choose a site number prior to
scheduling or changing the pick-up.

To cancel the pick-up, just click the link
“Cancel this pick-up.” A pop-up confirms
your cancellation. To complete the
cancellation, click “OK.”
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Your request has been submitted

You may need to logout o see changes reflected on your calendar. Please allow 15
minutes for systems to update,
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Update Pick-up Information

To update your pick-up information, click
on “My Services” from the top menu bar.
Once on the “My Services” page, select
the “Update Pick-up Information” link in
the upper right corner.

To update your service address, click the
“Edit” button next to “Current Information”.
Update any part of your address that is
changing. If your billing address is also
changing to the same address as your
service address, click the check box located
under your email information. Once all
changes are completed, click “Save.”

You can add or update Waste Pick-up
Hours if your hours have changed. Please
be sure to enter both open and closing
times for your facility.

You can add instructions for the driver in
the “Update Driver Instructions” section
at the bottom of the screen.

Once all changes on this screen are
complete, click the “Submit” button.
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Order Additional Supplies

Hover over “My Services” and click on
“Waste Services” from the drop-down
menu.

From the Waste Services screen, click
on “Order Additional RMW Supplies.”

From the “Order Additional RMW
Supplies” screen, click on any green
date in the calendar.

After clicking on the date, a pop-up
box labeled “Schedule A Delivery”
appears.

Note: Orders must be scheduled at
least three working days in advance
and cannot be scheduled on Saturday,
Sundays, or national holidays.

Choose a date from the drop-down

menu, then click on the line of the
supply items you need.
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An orange pop-up bar allows you to add
additional supplies by editing the number
in the quantity box. Once complete, click
the “Save” button.

Repeat if additional supplies are required.
After all updates to the supplies are
complete, click “Submit.”

Can't find the item you need? Check out
our assortment on the Online Store.
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Schedule A Delivery

Fill purt thie form below to schedule a new delivery,
Desired Delivery Date: | Mon 07/11/2022 v
It the quantities below are not changed, you will receive the same quantities of supplies that
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Request a Weight Report

Once you log in, you will be taken to your
Smart Summary. Hover over “My Services”
and click on “Request a Weight Report”
from the drop-down menu.

MY
SERVICES

This will open a new window where you Weight Report Request
can complete the form fields and click e :
“Submit” to receive the report in two

business days by email. I ) — e W — - []

Riegquast 8 Wieight Raprt for your location Basesd on The e peiicd you chooss Bnd have it canvensntly sent & your

amal inbax,

Start Month (MMYYYY)  End Month (MMAYYYY)
092022 142022

Emall
gpolkgsterncycle com

o it e oot & Sfferient wriad adeineia, phease CRange if hete eite Iulimimng
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Access My Manifest/Shipping Paper Archives

Hover over “My Services” and select
“Manifest / Shipping Paper Archive” to
access your documents. If you are a new
user, follow the steps below.

New User Registration
On the Manifest Archive Homepage, click
on “Register Now.”

Create a User ID and type in the text
from the security box (case sensitive)
and click “Next.”

Type in your 10-digit Customer #
(1234567-890) and a Manifest # (must be
older than one month) that corresponds
to that specific account. If needed, other
locations can be added once you are set
up and logged in. Each user only needs to
have one profile - all associated locations
can be added under a single login. When
this information has been entered, click
“Next.”
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Fill in your user information. First Name,
Last Name and Email address are required
(email address cannot already be in use).
Click “Next” to continue.

Select a security image, choose a security
question, answer and click “Next.”

Create your own password. Passwords
can be 4-15 characters in length and be
a mix of alpha-numeric characters. Click
“Submit” to complete registration.

Lastly, you will receive confirmation that
you've completed the enrollment and
activation process. You can either print
your confirmation or click the link to return
to the homepage to login.
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Access Compliance Resources

MyStericycle.com makes it easy to view
compliance resources for EPA incineration,
RMW State Specific regulations and Waste
Segregation instruction and procedures.
OSHA and HIPAA resources are also
available, as applicable, as well as a variety
of informational webinars. To access those
resources and more, click on “Compliance
Resources” from the menu bar.

Preferred-level customers have access to
on-site OSHA and/or HIPAA documents
from the “Compliance Resources” tab.

If you have Steri-Safe OSHA Compliance
Solutions, click on “OSHA Resources” to
access the master database of Safety Data
Sheets (SDSs) and your Safety Meeting
Library.
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For Admins

A number of helpful compliance tools ADMNE

and resources are available for Admin- S el
level users, in the “For Admins” drop-
down menu. BOP Trining Adewin Bnsark

.. FOR MY ONJINE REQUIRED COMPLIANCE
Tralnlng Resources ADMIMG SERVICES BILL PAY TRAINING RESQURCES

All PDF-formatted training resources Rt A
can be found by clicking the “Training rom agsans Training Rescurces
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Manage Employees i
Administrators can also quickly access o woen Manage Emgioyees st
information about their users. Simply et = i e

click “Manage Employees” from the “For i 0 '
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Admins” drop-down menu. From that
screen you can see who is registered and
has access to MyStericycle.com. Names
with an email address are registered.
Names with no email address have not
completed the registration process. The
user’s access can be removed by deleting
them from the account using the red “X”

Ra-Invita

button.

ey Manage Employees !
View, approve or deny employee requests e Camrmar Haber o v At 1
for Admin access by clicking the “Approve oo ey iy s 2 e & ¥
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Exposure Procedures
Administrators with Steri-Safe OSHA
Compliance Solutions can view
procedures for emergency situations,
such as needle sticks, by clicking
“Exposure Procedures” under the
“For Admins” tab.

Training progress for your staff

can be viewed using the Training
Summary report found in the Online
Training Center.

Note: Progress can be viewed for

Biohazard, DOT, HazCom, HIPAA Privacy

and Security trainings, as applicable.

Building Safety Plans

This tool enables Admin-level users with
Steri-Safe OSHA Compliance Solutions to
quickly build safety plans. To accessiit, just
click “Safety Plan Builder” from the “For
Admins” tab. A new window will open with
the Safety Plan Builder.

Use the links on the right hand side of

the screen to quickly see your progress

on completed Safety Plans. Click on a link
to view the details of a plan or to alter its
content. You can complete plans for Injury
and lliness Prevention, Exposure Control,
Hazard Communication, Emergency
Preparedness and California Aerosol
Transmissible Diseases.

HIPAA Policy Navigator

Admin-level users who participate in the
Steri-Safe HIPAA Compliance Solution

can create their own set of customized
HIPAA policies through the HIPAA Policy
Navigator. To access it, click “HIPAA Policy
Navigator” from the “For Admins” tab.

Here you can manage a complete set of
both Security and Privacy Policies to help
you remain in compliance with the HIPAA
security and HIPAA privacy rules.
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Manage My Billing and Payments

View invoices, access payment activity and set up payment preferences from the Online Bill Pay page. Don’t forget to enroll
in AutoPay or paperless billing — It's easy, fast and secure!

To pay invoices and access payment
activity, hover over “Online Bill Pay”
and click on “Pay Your Invoice” from the
drop-down menu.

This will open a new window where

you can see invoices, invoice history,
online payment activity, and payment
preferences. Invoices are arranged by
payment due date. To view invoice details,
click the underlined Invoice Number.

The Invoice Details screen shows the
balance due, scheduled payments (if
applicable), the suggested amount to pay
and recent payments.

To view a copy of the invoice, click the
“View Invoice PDF” button on the top left
of the screen. A new window will open
with the invoice image, which you can
view, save or print.

If you have questions about your invoice,
click the gray “Understand My Invoice”
button on the left side of the screen. You
will see a color-coded sample invoice that
details the important information.
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How to Pay Your Bill

To pay your bill, click the “Invoices” tab
on the top left of the screen, check the
box next to the invoice you are paying
and click the green “Pay Selected
Invoices” button. To pay one invoice,
select the green pay button located to
the right of the screen, or to pay multiple
invoices, check multiple boxes.

Enter your payment information and click
the “Next” button. Once you complete this
process, your invoice is paid.
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How to View Your Invoices

To view your invoice history and current

invoices, hover over “Online Bill Pay” and
click on “View Your Invoice” from the ONLINE
drop-down menu. BILL PAY F

Wiew Your Invoice

Pay Your knveice

Enroll in AutoPay — It's sasy, fast & sscursl

Ga Paperioss
Roquast Paymaent History
Undorstand Your invelce
Oftain W8 Form
Open invoices will appear in the Invoices o’ . .
tab. To view closed invoices, click the e Sterlcycle g { ek aks
“Invoice History” button along the top @ G (B Holp 8 Logout e —n
menu navigation and past invoices will
appear.

Check the box next to the invoice you R S . | B
wish to view, then click the “View Selected o terlcyc e oy | Ak
Statements” button. 1 Connect (B 1 6 Lo

IR O

Invoice History

To export invoice informationinto a
Microsoft Excel® spreadsheet, click the
“Export Selected” button.

Comied
L ] G apEudn Lab ot @
View recent online payments by clicking o’ . o
) | Ask 5ok
the “Payment Activity” button. Change o Sterlcycle ﬂ‘l‘”“ e —
your billing preferences by clicking the 0 Comtact T el 5 Logen

“Setup” button within the top menu.

In the Setup screen you can make
changes to your profile, set up automatic
payments, select paperless billing, and
add payment methods to your account.
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Set Up AutoPay

Take advantage of these benefits when signing up:

IT'S EASY

Streamline and simplify
your bill-paying process.
Just click and go!

Set up hassle-free payments by enrolling

in AutoPay on Mystericycle.com. Hover
over “Online Bill Pay” and click on
“Enroll in Autopay — It’s easy, fast &
secure!” from the drop-down menu.

Here you will see all your Stericycle
accounts. To choose accounts you
wish to enroll in AutoPay, click the
blue “ENROLL” link to the right of
each account.

Enter your automatic payment
preferences and payment methods.
When finished, click the gray “ADD”
button at the bottom right of the screen.

Note: With AutoPay, you can still

receive a paper invoice or go paperless.
The choice is yours!

@ . MyStericycle.com Resource Guide
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e IT'S SECURE

Advanced encryption
technology keeps your
account information safe.

Enroll in less than two
minutes and never miss
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Access the Online Training Center

From your Smart Summary Screen, click

the “Required Training” tab in the top .';" H
navigation bar to access the Online Training " Sterlcyc Ie
Center. e
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COMPLIANCE SHOP FOR
RESOURCES PRODUCTS

The Online Training Center will openina
new page and you will be on the Dashboard
page where you can find alist of available
courses.

You can browse or click on Catalog to see a
complete list. Click on the course name for
additional details, simply click on the Enroll
link to get started.
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Once registered, if you stop a course before
it is completed, you can go to the My Courses
page to relaunch the course where you left
off or click Resume on the course from the
Dashboard

Once a course has been successfully
completed it will be listed as Completed on
the My Courses page. Results are available
on the Transcripts page accessible from the
Dashboard, there you can print out your
certificate of completion.

!
!

LR B
Tl 08 +

SRR

If you are a site administrator, you can pull
training reports for your staff by clicking on
the Admin link on the Dashboard. Reports and
Saved Reports are accessible from the tiles on
the left navigation bar.

NOTE: If you do not see the Admin link, please
change your role to OSHA Admin or HIPAA
Admin on the Edit Profile page of MyStericycle.
com. An administrator may need to approve this
access before you gain reporting capabilities.

Admins can run separate reports from the
Report List including:

o Safety Meeting Library Report

e Training Summary

e Online Training Center Activity Report

If you need any assistance with the Online
Training Center, click on the Resources link
located on the Dashboard.

o Stericycle
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Purchase Compliance Products and Supplies

All users other than Trainee Users can
purchase products by clicking on “Shop
for Products” tab in the top navigation
bar.

A new window will open where you
can purchase everything you need from
Stericycle.

You will enjoy personalized savings, great
offers and an easy checkout experience.

Steri-Safe Compliance Solutions customers
also enjoy 10% off everyday savings when
shopping the Online Store.

To buy a product, confirm the item
quantity you need, and click the “Add to
Cart” button.

When you're finished shopping and are

ready to check out, click the shopping cart
icon on the top right corner of your screen.
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This will open a new window with your
shopping cart listing all your items ready
for purchase. Review your purchase,
update your cart, if needed, and proceed ; :
to secure checkout by clicking the wagre | moeazann | GRRETEN | LN | Mioweoicw | Soawsa | SRUEee | SCHEDULE
“Proceed to Secure Checkout” button e siacsial] S i s st st

where you can then enter your shipping
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Should you need help at any time with 7 3

your order, view the “Need assistance?”
box. Simply call the number in the box
and we will help you to complete your
purchase.
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