
Proof of Service and Manifests

1. Select the Services menu option  
from the dashboard. 
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Any time we provide a service, we will provide a proof of service or proof of destruction manifest detailing the items 
picked up. For healthcare services customers, proof of destruction manifests are also stamped to show what was 
destroyed, as well as the facility in which it was processed. 

These documents will automatically be added to your account and can be viewed any time on MyStericycle.

2. Click Service History and  
select the appropriate account  
from the drop-down menu.
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If you have any questions, feel free to reach us at  

866-783-7422 or email Customer-relations@stericycle.com.

3. Simply click the document number  
to view a PDF, or use the search and 
filter functions to find what you're 
looking for. 

5. Healthcare services customers, to 
access proof of destruction manifests 
prior to September 4th, 2023, click 
View your manifests on the upper 
right of page.
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Customer must click the “RMW 
Service Receipt” document’s hyperlink 
to view the digital copy of the ticker 
tape. *No Documents available under  
the manifest link.

PAPERLESS MANIFESTS

Customer would click on the Manifest 
line’s hyperlink to view the document.

PAPER MANIFESTS
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